
We will relentlessly strive to achieve highest level of 

Customer’s Satisfaction and Continual Improvement in our 

product and operations quality by:

1. Being proactive in understanding our 

customers/markets.

2. Using Plan-Do-Check-Act approach for managing 

operations.

3. Strictly adhering to laid down specifications and  

customer’s requirements

4. Involving our employees and associates in identifying 

and achieving our quality objectives, product and 

delivery requirements.

5. Effectively implementing requirements of ISO 9001 

standard.
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